
S E R V I C E & S U P P O R T

Our commitment to strengthen
every partnership

• Commitment to product innovation,
quality and availability…

Nipro is dedicated to building exceptional 
performance into every product we manufac-
ture, and to ensuring consistent availability.

• Commitment to building partnerships
based on shared value…

We understand that only a relationship that 
is mutually beneficial can ensure a long-term
partnership.

• Commitment to strengthen every 
partnership with education, training
and technical support…

Our goal is to support every Nipro customer
not only with exceptional products, but also
with the training, education and personal
attention that may be required.
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3150 N.W. 107 Avenue 
Miami, FL 33172
(305) 599-7174  
Fax: (305) 599-8454

NIPRO MEDICAL CORPORATION

For additional information on the Nipro CONNECT™ Program,
call us toll-free at 1-888-647-7698/ext. 405.



A  C O M M I T M E N T  T O  D I A L Y S I S

Quality you expect. 
Support you deserve.

The NIPRO CONNECTSM PROGRAM is our commitment 
to provide every dialysis customer with products 
of unmatched value through a continuous quality
improvement process. In addition, it assures that 
service, education and the required technical support 
are provided to each of our business partners. 

COMPREHENSIVE EVALUATION SUPPORTEDUCATION AND TECHNICAL TRAINING

• In-service training and Nipro dialysis expertise 
are made available to every business partner.

• An impressive assortment of instruction materials
serve as valuable guidelines and reference tools.

• Nipro provides everything needed by the clinician 
for a thorough evaluation of our dialysis products.

• Personalized in-service, CEUs, procedural wall posters
and instructional videos help assure a high level of
knowledgeability and expertise for our customers.
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